Flexibility Services Service Terms – Company Active Services
[●] 2023


0. [bookmark: _Toc127453601]Introduction
[These Service Terms relate to the Company’s procurement of Flexibility Services on its electricity distribution network.]
0. [bookmark: _Toc127453602]Changes to Service Terms
[All UK DNOs work collectively through the ENAs Open Networks Project to develop a standardised Common Contract for the procurement of Flexibility Services.  Any suggestions/feedback regarding the General Terms and its Associated Documents can be directed to the ENA who will ensure it is incorporated into the ongoing Contract development; opennetworks@energynetworks.org.]
0. [bookmark: _Toc127453603]Service Terms Glossary
[bookmark: _9kR3WTr26645BeLr91jgYTy79rYyAAw5A][Each DNO may add or remove definitions as applicable to their individual population of the Service Terms Template]
[bookmark: _9kMH7O6ZWu5777CLlPu3][bookmark: _9kMH8P6ZWu5777CLlPu3]These additional terms placed within the Service Terms are applicable to all Associated Documents and shall supersede terms within the General Terms and Conditions and Glossary. The following expressions shall have the meaning set out below:
	“Accepted [MW/MVAR]”
	the [MW/MVAR] accepted in accordance with [this Annex];

	[bookmark: _9kR3WTr2554CIM1adr7xiJOubb1y]“Accepted End Time”
	the date and time (to the nearest minute) as notified in accordance with the Service Terms at which the Accepted [MW/MVAR] is no longer required to be delivered;

	“Accepted Start Time”
	the date and time (to the nearest minute) as notified in accordance with the Service Terms at which the Accepted [MW/MVAR] shall be delivered;

	“Active Power”
	[bookmark: _9kR3WTr26645CjLp99][bookmark: _9kMHG5YVt48867ElNrBB]the product of voltage and the in-phase component of alternating current measured in units of Watts and standard multiples thereof i.e. 1000 Watts = 1kW, 1000 kW = 1MW, 1000 MW = 1GW, 1000 GW = 1TW;

	“Availability Fee”
	[bookmark: _9kR3WTr26645DRgvsNuiunequ]the fee payable in consideration for the Provider making the DER Available and calculated in accordance with the provisions of the Service Terms;

	“Availability Status”
	Available or Unavailable;

	[bookmark: _9kR3WTr1AB45ES6mjlp][bookmark: _9kR3WTr2444BHP6mjlp]“Demand”
	the demand (in MW) of Active Power consumed by Plant and/or Apparatus;

	[bookmark: _9kR3WTr1AB45FT6mjlpUQyA76B3MF5CFChmQHDm]“Demand Response Active Power Code”
	as defined in the Grid Code;

	[bookmark: _9kR3WTr1AB467K6mjlpUQyA76B3bjFKFyvA]“Demand Response Provider”
	as defined in the Grid Code;

	[bookmark: _9kR3WTr19A468LAwrrux2y4rwLkSyBGvw78HY8j]“Discretionary Flexibility Services”
	additional Flexibility Services requested by the Company outside of or in addition to the Service Requirements detailed within the Service Terms;

	“Discretionary Service Periods”
	in respect of a DER, periods during the Term that are not Service Periods;

	“Discretionary Utilisation Fee”
	the fee for providing Discretionary Flexibility Services as specified in the Service Terms;

	“Discretionary Utilisation Request”
	a request for Flexibility Services from the Company in respect of a DER during a Discretionary Service Period;

	[bookmark: _9kR3WTr1AB469P9notqt2y4][bookmark: _9kR3WTr2444AKW9notqt2y4]“Generation”
	[bookmark: _9kMIH5YVt4666DIbZB79E][bookmark: _9kR3WTr26646AeWry]the electrical output (in MW) of a [Unit];

	[bookmark: _9kR3WTr1AB46BZX957C][bookmark: _9kR3WTr2444BGZX957C]“Output”
	Active Power output (in MW) achieved by Plant and/or Apparatus;

	“Performance Report”
	means a report in relation to the Flexibility Services provided by a DER, or groups of DER responding to Utilisation Instructions and Discretionary Utilisation Requests in accordance with the Service Terms;

	“Power Requirement”
	[bookmark: _9kMIH5YVt4666DJR8olnr]means the level of power injection or demand reduction required by the Company within a specified Service Window (if applicable) and delivered by the Provider following a Utilisation Instruction;

	“Recovery Time”
	the minimum time required between the end of a Flexibility Service delivery window and the commencement of the next Flexibility Service delivery window, as defined in the Service Terms;

	“Requested End Time”
	the date and time (to the nearest minute) as notified in accordance with [this Annex] at which the Requested MW is no longer required to be delivered;

	[bookmark: _9kR3WTr2334CJeKq7wvByjSG]“Requested MW”
	the MW requested by the Company in accordance with the Service Terms;

	“Requested Start Time”
	the date and time (to the nearest minute) as notified in accordance with the Service Terms at which the Requested MW shall be delivered;

	“Service Meter”
	the measuring equipment, as defined by the Company in the Service Terms, that shall be used to determine delivery of the Flexibility Services;

	“Service Meter Data”
	the meter data recorded at the Service Meter at the Site(s) listed in the Service Terms;

	[bookmark: _9kR3WTr2444BJgLr91jgUPy31x]“Service Period”
	the period as specified in the Service Terms;

	“Stop Instruction”
	an instruction from the Company to the Provider, instructing the Provider to cease delivery of the Flexibility Services, as more particularly described in the Service Terms;

	“Utilisation Fee”
	the amount payable by the Company to the Provider for the utilisation of any Flexibility Service, as defined in the Service Terms; and

	[bookmark: _9kR3WTr2444AEjcxo]“Zone”
	the feeding area of the DERs being managed or where the Flexibility Services will be provided and to which the Flexibility Services will be delivered.


0. [bookmark: _Toc127453604]Service Details
Service Parameters
[bookmark: _9kR3WTr26646CeLr91jgULuvrw454J][bookmark: _9kMHG5YVt48868EgNtB3liWNwxty676L][Each DNO to provide details of contracted Service Parameters here or use this section to signpost to where Service Parameters are found. Example table for population;]
	Criteria
	Contracted Service detail

	Type of Service (sustain, dynamic, secure, restore)
	

	Zone 
	

	Flexible Unit ID
	

	Agreement Start Date
	

	Agreement End Date
	

	Contracted Service Capacity (MW/MVAR)
	5

	Contracted Service Windows (if specified)
	Mon-Fri 4-7

	[bookmark: _9kR3WTr26646DeKs4105xZYyv]Contracted Response Time (if specified)
	Up to 12 hours

	Service Recovery Time (if specified)
	2 hours

	[bookmark: _9kR3WTr26646EaJrss56]Service Minimum run-time (if specified)
	30 mins

	Maximum Utilisations (per Service Window)
	2



Service Windows
[Each DNO to provide details of contracted Service Windows here or use this section to signpost to where Service Window details are found. Example table for population;]
	Service Period
	Delivery Season
	[●]

	
	Service Window 1 From
	[●]

	
	Service Window 1 To
	[●]

	
	Service Window 2 From
	[●]

	
	Service Window 2 To
	[●]


[bookmark: _Ref131433718]
Service Requirements
[Each DNO to amend as required]
	1. 
	[bookmark: _9kMIH5YVt4666CGlezq][bookmark: _9kMKJ5YVt4666CJcIvEA63]The flexible facilities making up the DER shall be connected and capable of exporting to or importing from the area of the Network asset(s) subject to the limitation (represented by the zone) during intact and under first circuit outage of that network asset(s).

	2. 
	[bookmark: _9kMI0G6ZWu5777CLlPu3]Exporting generators and storage assets, greater than 16A per phase shall have a long-term parallel connection compliant with the requirements of EREC G59 or G99. Flexible or timed connections are permissible, subject to the conditions of the connection. Those less than 16A per phase shall be compliant with the requirements of EREC G83 or G98.

	3. 
	The DER shall be able to deliver on instruction a reduction or increase in import or export, from or onto the Network.

	4. 
	[bookmark: _9kMIH5YVt4666CMYBpqvsv406][bookmark: _9kMHG5YVt4666DLiNtB3liWR053z][bookmark: _9kR3WTr26646FU4Yhrs1IIXO66yo4B7DaOCBz89]The flexible MW is the volume of additional consumption or generation that can be adjusted flexibly relative to a defined baseline level. It shall be from one or more facilities making up the DER, can be delivered reliably and in full, is fixed for the duration of the service period, and must be within the conditions of each Facility’s Connection Agreement.

	5. 
	The DER shall have a single set of capability parameters, and shall be a single point of communication and control.

	6. 
	[bookmark: _9kMHG5YVt4666DMjNtB3liYTzG974013JP]The DER can run for other purposes during the Service Window, subject to it maintaining its ability to meet any service requirements as stipulated in this Agreement. It is the responsibility of the Provider to ensure that they can deliver the contracted Flexibility Services on instruction.



Service Specific Acknowledgements
[If applicable – amend as necessary]
[bookmark: _9kR3WTr26646GT6mjlpUQyA76B3][bookmark: _9kR3WTr266478JFx38qcwVT0w0]The Provider hereby acknowledges that: (a) the provision of Demand Response pursuant to this Agreement and the participation in Flexibility Services programme is entirely voluntary and (b) Contract Award does not guarantee that any Flexibility Services will be required by the Company or commit the Company to requiring any, or any particular level of, such Flexibility Services.
[bookmark: _Toc63951345][bookmark: _Ref26397477]Variation to Service Windows
[If applicable – delete as required]
[bookmark: _9kMI1H6ZWu5777DIO8wvjstvB]The Company may, with prior written agreement from the Provider, make single or marginal variations to individual Service Windows or power injection requirements within the following boundaries:
a Service Window may change by up to one (1) hour inclusive of extension, early instruction or delayed instruction; 
[bookmark: _9kMJI5YVt4666DJR8olnr]a Power Requirement (demand reduction, power injection or other) may be increased or lowered no more than ten per cent (10%) of the contracted requirement; and
[bookmark: _9kMI1H6ZWu5777CLlPu3]the Company may seek to make service variations of this nature on no more than two (2) occasions in any contractual year, and no more than four (4) times in any contractual term.
[bookmark: _9kR3WTr266479LAwrrux2y4rwLxY4MEwt]Any required changes greater than those above must be the subject of either a Discretionary Service or procurement of a new service.
[bookmark: _9kR3WTr26647AJ1adr7xiFO7z10kh513NOKhNwz][Or ‘The Company will not instruct any variation to an Accepted Arming Window or Accepted Availability Window once a Utilisation Instruction for the same has been issued.’]
Discretionary Flexibility Services
[If applicable – delete as required]
[bookmark: _9kMHG5YVt3BC68ANCyttwz406tyNmU0DIxy9AJa]From time to time, the Company may at its discretion request from the Provider, and subject to the Provider’s Availability Status, additional Flexibility Services for Discretionary Service Periods (“Discretionary Flexibility Services”).
The Company may request Discretionary Flexibility Services from the Provider by sending a Discretionary Utilisation Request in accordance with this Annex.
The Company may:
withdraw any Discretionary Utilisation Request by providing written notice to the Provider at any time before the Provider has provided a response under and in accordance with paragraph 7.3; and/or
issue a Stop Instruction to the Provider in accordance with this Annex.
[bookmark: _Ref141814208]The Provider may accept the Discretionary Utilisation Request in accordance with the provisions set out in this Annex.  The Provider’s acceptance in accordance with this paragraph 4.6.4 shall be final and binding.
[bookmark: _9kR3WTr26647BNAwrrux2y4rwLkSyBGvw78HY8j]Where the Provider fulfils the conditions set out in paragraph 7.4 and subject to receipt of any Stop Instruction, the Provider shall provide the Discretionary Flexibility Services to the Company using the DER in accordance with the Accepted Start Time, Accepted End Time and Accepted [MW/MVAR].
In performing the Discretionary Flexibility Services pursuant to this Agreement, the Provider must comply with the technical requirements set out in this Annex.
If the Provider fails to respond in accordance with paragraph 7.4, the Provider will be deemed to have declined the request.
No Discretionary Utilisation Fee shall be due to the Provider by the Company for any Discretionary Flexibility Services delivered in excess of the Accepted [MW/MVAR].
0. [bookmark: _Toc127453605]Invoicing & Charges
[bookmark: _9kR3WTr26647CYQwrtmtyjVR0FD9]All invoices should reference the statement number and be sent to the Nominated Person as identified in Part 1 of this Agreement.  
[Provide any further commentary in respect of specific payment processes/invoices]
[To be amended by each DNO]
[bookmark: _Ref26397483]Charges
[Each DNO to provide details of contracted pricing here or use this section to signpost to where pricing details are found. Example table for population;]

	Utilisation Fee 
	Availability Fee
(including discounts for failure to respond)
	Values/prices
	Discretionary Utilisation Fee

	[bookmark: _9kMML5YVt3BC6GKZS5w][bookmark: _9kMML5YVt3CD6GLaS5w][Note: State the Utilisation Fee]
	[bookmark: _9kMNM5YVt3BC6GKZS5w][bookmark: _9kMNM5YVt3CD6GLaS5w][Note: State the Availability Fee]
	[bookmark: _9kMON5YVt3BC6GKZS5w][bookmark: _9kMON5YVt3CD6GLaS5w][Note: Provide information as appropriate]
	[bookmark: _9kMPO5YVt3BC6GKZS5w][bookmark: _9kMPO5YVt3CD6GLaS5w][Note: State the Discretionary Utilisation Fee]



Calculation of Charges
[bookmark: _9kMIH5YVt4666DHOAfqxly][Each DNO to provide details of charge calculations here or use this section to signpost to where calculations are found. Example table for population;]

	Calculation formula 
	Payment mechanism 
	Values/prices
	Baseline for measuring delivery
	Timing of payments 

	[bookmark: _9kMHzG6ZWu4CD7HLaT6x][bookmark: _9kMHzG6ZWu4DE7HMbT6x][Note: Provide information as appropriate]
	[bookmark: _9kMH0H6ZWu4CD7HLaT6x][bookmark: _9kMH0H6ZWu4DE7HMbT6x][Note: Provide information as appropriate]
	[bookmark: _9kMH1I6ZWu4CD7HLaT6x][bookmark: _9kMH1I6ZWu4DE7HMbT6x][Note: Provide information as appropriate]
	[bookmark: _9kMH2J6ZWu4CD7HLaT6x][bookmark: _9kMH2J6ZWu4DE7HMbT6x][Note: Provide information as appropriate]
	[bookmark: _9kMH3K6ZWu4CD7HLaT6x][bookmark: _9kMH3K6ZWu4DE7HMbT6x][Note: Provide information as appropriate]



Payment Terms
[Each DNO to amend as required;]
The Provider will supply to the Company an invoice, or where applicable, a confirmation of acceptance against an invoice issued by the Company for the Charges within thirty (30) Business Days of the end of the month to which such invoice refers.
In the event that the Company requires the Provider to perform any Discretionary Flexibility Services, the Provider shall issue invoices on a monthly basis for any such services completed in the preceding month.
[bookmark: _9kR3WTr1AB47DPMuE5sxkv8kO4Hy0G]The Company shall pay the Charges within thirty (30) Days of receipt of the relevant invoice (the “Due Date for Payment”).
[bookmark: _9kR3WTr26647Ehcxqrzsu3z5UQDJ][bookmark: _9kR3WTr26647FOGzrtsLEk][bookmark: _9kMON5YVt4666BJQMthtmdpt][bookmark: _9kR3WTr26647Gb7z8olnrWS0C98D5][bookmark: _9kMHG5YVt4666EFJMthtmdmxy7O]In the event that (where relevant) the Provider's best and final offer price for the Flexibility Services in a Zone in its response to a relevant invitation to tender issued by the Company was higher than the applicable Utilisation Cost and Arming Fee or Availability Fee (each as defined in this Annex 2), then the Provider will (unless the Company determines otherwise at its discretion) be despatched in accordance with the 'price order despatch' principles (which are available at https://www.flexiblepower.co.uk/downloads/178) where the Company's MW Demand Response system needs for the Flexibility Service in a Zone exceed the relevant availability declarations from other contractors with lower best and final offer tender prices.
[bookmark: _9kMJI5YVt4666DHOAfqxly]Reduction of charges
[bookmark: _9kMKJ5YVt4666DHOAfqxly][Each DNO to provide performance factor table for reduction of charges if applicable]
Withholding and recovery of payments
[Each DNO to provide information in relation to recovery and withholding of payment if applicable]
0. [bookmark: _Toc127453606]Sites & DER
[The Provider acknowledges and agrees that as at the date of this Agreement, and for the duration of the Term, the DER(s) shall not be party to any agreements or arrangements (other than this Agreement) to provide Flexibility Services to the Company during a Service Period.]  
[bookmark: _9kMJI5YVt4666BGcX383mjy][[Each DNO to populate with list of providers assets and facilities approved to deliver the service(s) per Flexibility Service. Or signpost to where these will be determined]

	[DER Name]
	[bookmark: _9kR3WTr1AB47HiVvipXZ2w8TAzJ54P1rKJ6w1ZI]Type (Solar, Hydro, Battery Storage, DSR, etc)
	

	
	Location (address)
	

	
	MPAN
	

	
	[bookmark: _9kR3WTr1AB489UCinp66ohyzvsp1unr68AP]Contact details for Site (Name, number, email address)
	

	
	[bookmark: _9kR3WTr1AB48AU789V]Capacity (MW/MWh)
	

	
	Planned maintenance periods
	

	
	Notice period required for access
	


0. [bookmark: _Toc127453607]Communications
Senior Representatives
[bookmark: _9kMH4L6ZWu4CD7HLaT6x][bookmark: _9kMH4L6ZWu4DE7HMbT6x][Note: Insert details of senior reps for each Party]
[bookmark: _Toc27654100][bookmark: _Toc27671397][bookmark: _Toc31675942]Escalations process
	Escalation Level
	Company Representative
	Service Provider Representative

	1
	Relevant Company Authorised Person
	[●]

	2
	Relevant Company Manager/Commercial Manager
	[●]



[bookmark: _9kMHG5YVt4886FJbX3pgxC][bookmark: _Ref127350373]Process and systems for communications
[bookmark: _9kMIH5YVt4886FJbX3pgxC][bookmark: _9kMJI5YVt4886FJbX3pgxC][Each DNO to provide details of Process and systems here or use this section to signpost to where Process and systems are found. Example table for population;]
	Utilisation Instructions
	Stop Instructions 
	Unavailability notices
	Discretionary Utilisation Request

	[bookmark: _9kMH5M6ZWu4CD7HLaT6x][bookmark: _9kMH5M6ZWu4DE7HMbT6x][Note: Set out process for issuing Utilisation Instructions]
The Utilisation Instruction must specify for a DER:
· the Zone to which the Utilisation Instruction relates;
· the Requested Start Time;
· the Requested End Time; and
· the Requested MW.
	[bookmark: _9kMH6N6ZWu4CD7HLaT6x][bookmark: _9kMH6N6ZWu4DE7HMbT6x][Note: Set out process for issuing Stop Instructions]
	[bookmark: _9kMH7O6ZWu4CD7HLaT6x][bookmark: _9kMH7O6ZWu4DE7HMbT6x][Note: Set out process for issuing Unavailability notices]
	[bookmark: _9kMH8P6ZWu4CD7HLaT6x][bookmark: _9kMH8P6ZWu4DE7HMbT6x][Note: Set out process for issuing Discretionary Utilisation Request]
The Discretionary Utilisation Request must specify for a DER:
· the Zone to which the Discretionary Utilisation Request relates;
· the Requested Start Time;
· the Requested End Time; and
· the Requested MW.



[bookmark: _Ref141814314]Acceptance of instructions
[Each DNO to amend as required]
The Provider may accept the instruction by responding (by any method as approved by the Company) to the Utilisation Instruction within [thirty (30) minutes] from the time of the request, setting out:
the Accepted Start Time, which cannot be earlier than, but must be no later than [thirty (30) minutes] from, the Requested Start Time;
the Accepted End Time, which can be no later than the Requested End Time but otherwise has to be at least [thirty (30) minutes] from the Accepted Start Time; and
[bookmark: _9kR3WTr26648BJ1adr7xiRF]the Accepted MW, [which shall be at least [0.1MW]] [which shall be at least [●] % of the Requested MW] and can be no greater than the Requested MW.
The Provider may accept the Discretionary Utilisation Request by responding (by any method as approved by the Company) to the Discretionary Utilisation Request within [fifteen (15) minutes] from the time of the request, setting out:
the Accepted Start Time, which cannot be earlier than, but must be no later than [fifteen (15) minutes] from, the Requested Start Time;
the Accepted End Time, which can be no later than the Requested End Time but otherwise has to be at least [fifteen (15) minutes] from the Accepted Start Time; and
[bookmark: _9kMHG5YVt4886ADL3cft9zkTH]the Accepted MW, [which shall be at least [0.1MW]] [which shall be at least [●] % of the Requested MW] and can be no greater than the Requested MW.

Reporting processes and requirements
[Each DNO to provide details here or use this section to signpost to where found. Example tables for population;]
Unavailability Notification / Remedy Notification
[In accordance with paragraph ‎‎‎7.2, this is a notification of Unavailability of Flexibility Services.]
	Company Name:
	

	Zone ID:
	

	Flexible Unit:
	

	From Date/Time:
	[Unavailable from]

	To Date/Time:
	[Unavailable to]

	Reason:
	

	Name:
	[of individual making notification]

	Date:
	[of notification]


0. [bookmark: _Toc127453608]Performance Monitoring
Metering Standards
[Each DNO to set out. Example sections and tables provided]

Submission of Performance Report
[Each DNO to provide details]

Testing and monitoring
	Processes
	Standards 
	Timetable of testing 

	[bookmark: _9kMI0G6ZWu4CD7HLaT6x][bookmark: _9kMI0G6ZWu4DE7HMbT6x][Note: Provide information as appropriate]
	[bookmark: _9kMI2I6ZWu4CD7HLaT6x][bookmark: _9kMI2I6ZWu4DE7HMbT6x][Note: Provide information as appropriate]
	[Note: Provide information as appropriate]



Service Meter
	Measuring equipment 
	Service Meter Data
	Standards

	[bookmark: _9kMI3J6ZWu4CD7HLaT6x][bookmark: _9kMI3J6ZWu4DE7HMbT6x][Note: Provide details of the measuring equipment]
	[bookmark: _9kMI4K6ZWu4CD7HLaT6x][bookmark: _9kMI4K6ZWu4DE7HMbT6x][Note: Define Service Meter Data]
	[Note:  Provide information as appropriate]



Service Failure
[Each DNO to provide details of contracted Service Failure here or use this section to signpost to where Service Failure details are found. Example table for population;]

	Service Failure
	Recovery Time

	[bookmark: _9kMI5L6ZWu4CD7HLaT6x][bookmark: _9kMI5L6ZWu4DE7HMbT6x][Note: Define Service Failure]
[bookmark: _9kMI6M6ZWu4CD7HLaT6x][bookmark: _9kMI6M6ZWu4DE7HMbT6x][Note: Include any relevant thresholds]
	[bookmark: _9kMI7N6ZWu4CD7HLaT6x][bookmark: _9kMI7N6ZWu4DE7HMbT6x][Note: Define Recovery Time]



Monitoring of DER development projects
	Details of development milestone 
	Expected date of delivery 
	Comments 

	[bookmark: _9kMI8O6ZWu4CD7HLaT6x][bookmark: _9kMI8O6ZWu4DE7HMbT6x][Note: Provide information as appropriate]
	[bookmark: _9kMI9P6ZWu4CD7HLaT6x][bookmark: _9kMI9P6ZWu4DE7HMbT6x][Note: Provide information as appropriate]
	[bookmark: _9kMJ1G6ZWu4CD7HLaT6x][bookmark: _9kMJ1G6ZWu4DE7HMbT6x][Note: Provide information as appropriate]



Auditing
	Process
	Requirements 

	[bookmark: _9kMJ2H6ZWu4CD7HLaT6x][bookmark: _9kMJ2H6ZWu4DE7HMbT6x][Note: Provide information as appropriate]
	[bookmark: _9kMJ3I6ZWu4CD7HLaT6x][bookmark: _9kMJ3I6ZWu4DE7HMbT6x][Note: Provide information as appropriate]


[The Company may repeat the assessment process on an annual basis.]
Additional performance obligations
[Each DNO to set out any additional performance obligations required of the Provider]
[bookmark: _Ref26397498]Non-delivery and under-delivery
[Each DNO to set out any further points relating to non-delivery or under-delivery]
0. Data Protection
[bookmark: _9kR3WTr26648CN2pqNZ58zjz628][Each DNO to set out any points relating to Data Protection]
0. [bookmark: _Ref131435138]Details of Flexibility Provider and Special Conditions
	[bookmark: _9kR3WTr2334CKdV161khw]Provider
	[bookmark: _9kMH1I6ZWu5777CGPIz1qpE]Provider’s company number and registered office

	[●]
	[●]

	Requested MW
	[●]

	[bookmark: _9kMHG5YVt488679MHz5AseyF]Contract number
	[[to be completed by the Company post award]]

	Provider’s addresses for notices
	[●]
Address: [●]
Contact Number: [●]
For the attention of: [●]

	Company’s addresses for notices
	[●]
Address: [●]
Contact Number: [●]
For the attention of: [●]

	[bookmark: _9kR3WTr2334CLeV161khwBiZ502v27sea9OMI]Provider’s Nominated Person 
	[●]

	Company’s Nominated Person 
	


0. [bookmark: _Ref132306426]Commencement and Expiry Dates
	Commencement Date
	The Agreement shall commence on the date on which the Agreement is made.

	Expiry Date
	[●] or the date on which the Agreement may be terminated in accordance with paragraph 7 of the General Terms and Conditions.
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