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Price Signals Sy —_—

*  Supplier led ToU and CPR. il
*  8-10% reductions
*  Early-adopters

*  Supplier led time of use

*  Increase solar consumption
*  10% shift from 10:00-16:00
sinshine tarif *  Low participation

*  Representative sample

. CPR ‘Event’ based
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Solent Achieving Value from Efficiency
*  No difference in price and data alone
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Vulnerable Customers
e Time-of-use ‘bonus time’ tariff
. 1.5% reduction
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Price Signals — latest findings
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SAVE sample households: 2017-11-13 to 2017-11-26
Sample size: Control = 861, Treatment = 794 & 791
Error bars indicate 95 percent confidence interval for estimates
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Starting with the end in mind

Imagine a world where...

* Customers don’t just know who their utilities are but have a positive relationship with them

* DNO’s top broader measures scores and customer satisfaction scores

*  Worst served circuits are minimised and addressed with wider engineering and social benefits
* DNO’s work closely with stakeholders to deliver load reduction on our networks

* Instead of reinforcing we use current assets smarter saving money and carbon

* DNO’s are the facilitators of domestic energy efficiency supporting the governments transition to a low carbon
economy and zero carbon buildings

* DNO’s have perfect records of vulnerable customers and can readily engage and support those most in need
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Energy Efficiency — Trial Summary Network

Impact...

SAVE TP1 76% uptake of

bulbs

19% of participants Netwgrgc;mpact

visit webpage

0.4% buy bulbs SAVE TP2

3 LED’s, kettle +
standby turn-off

. . EnergyWise
No Discernible

Fuel P
Network Impact (Fuel Poor)
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Energy Efficiency — Results

LED Trial
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Bringing it all together - BaU

Cost: £X
Divided by utilities: £X/3

| customer |l Stacked |

Slde Beneflts Energy Efficiency

_ ) Priority Service Register
r ' r ™
Customer Trusted Messenger
— Easy — engagement
visits

L " L A
Internal

r ' g ™ .
Reinforcement costs

| Attractive ] Share.d Worst served circuits

Messaging Stakeholder engagement/broader measures
External

Customer Savings (£42 pa)

Citizens Advice/local council

Carbon Credits (£9 pa)

Multiple
— Timely —  revenue
streams
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Social CMZ

Primary Substation

Fault
(N-1)

CMZ Service
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SAVE

Solent Achieving Value from Efficiency

Starting with the end in mind...

. Customers don’t just know who their utilities are but have a positive relationship with them

. Your DNO tops broader measures and customer satisfaction scores

. Worst served circuits are minimised and addressed with wider engineering and social benefits

. DNO’s work closely with stakeholders to deliver load reduction on our networks

. Instead of reinforcing we use current assets smarter saving money and carbon

. DNOQ’s are the facilitators of domestic energy efficiency supporting the governments transition to a low carbon economy and zero carbon buildings

. DNOQ’s have perfect records of vulnerable customers and can readily engage and support those most in need
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