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Overview of the
NEDeRS® v5

web based scheme
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-eRS Features ena

New version 5 Features include:
* Reports now in emall format as well as pdf.

* Mobile friendly format.

» Updated interface, Modernized but still
familiar

 Improved search facility with ability to sort
results.
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end

energynetworks
association

NEDeRS..

Login

B | Username or email

Enter your

User ID and & | Password
Password
here
[ Remember me

O About NEDeRS® '

forgotten password

© 2016 ENA
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end

energynetworks

NEDeRS.

association
&« c 0O |G) www.ena-eng.org/neders5/Index ‘f}| g &
Home Submit Incident Data - Erowse Incidents - Knowledge Base - Post a message - Help = enegynetwarks
association

All DINs

Bulletin Board

| atest incidents

# Mr B Pentecost (ENA) Bernard Pentecost 12/07/2016

For Info: The investigations by Australian authorities into the cause of the failure of the Long Reference Equipment

and Crawford GF3 combined fuse switch which resulted in fatalities is still on-going. A formal

report is being prepared for the Coroner by WorkSafe (W.A Government). Once the Coroners NEDER Cireuit

proceedings have been completad it is hoped the Australian authorities will be able provide a 2016/0830/00 - Breaker -

technical description of the sequence of events and conclusions/recommendations for future Hawkgas

reference. It will be at least 12 months before they will be in 2 position to do this. HG36-
Hawker
Siddeley

Messages from
NEDeRS admin
or other Users

Breaker - DV
Compact
Form C -
Whipp &
Bourne

Details of the

last incidents
posted
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50Ps

& MrTTest Login-

Drop down
menu bar

Details Da

During routine outage electrical switching 01
activities, evidence of partial discharge
activity was identified on the circuit and
busbar bushings on the Hawker Siddeley
HG36 33kV SF6 Gas Circuit Breaker truck.
There were also signs of overheating and
carbon deposits on the same truck.
Following this observation, the
corresponding busbar and circuit spouts
on the fixed portion of the switchgear
were inspected. This inspection revealed
signs of significant arcing betwesn the
corona rings and the ins

01/11/2016

During planned outage maintenance on
the Whipp and Bourne DVC 11kV Circuit
Breaker, it was identified that the drive
linkage for the on/off indicator was not
operating when the switchgear was
operated. Upon closer inspection it was
identified that the pin connecting the drive
link to the drive arm {(mounted on the
drive shaft), had sheared, rendering the
on/off indicator inoperable.



g Your Profile ena

association

=

end

H'E"lp - r_-ng-gy“mq-hj
& Mr T Test Log in~ association
25 MEDeRs D My Account
My Interest Profile
My Company Details
Details Mew In-Company User e

. . In-Company Users '
During routine outa [11/2016

activities, evidence |
activity was identifie  LOB OUt
busbar bushings onthe Hawker Siddeley

This is the “Company Administrators” screen view. “Standard” and “Read
Only” users will have restricted options.
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energynetworks
association

Home

Mr T Test Log in

* Surname @

* Full Name/Salutation @
Initial(s)/Forename @
Title @

* Company @

Job Title @

* Email @

Test Log in

Mr T Test Log in

Energy Networks Association

Test

Email address
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€ Back
Save Changes

& Reset Password

O Help!

Update your
own personal
details



ofile ena

energynetworks
association
Select what you
want the scheme to
notify you about
Home °""’"§‘,¥$§;‘§.’i’?ﬂ
View/Modify Interest Profile Create/Add to Interest Profile Interest Profile Matches

Individual items of equipment/plant

Circuit Breaker - CMP-V - Ormazabal REMOVE

Circuit Breaker - CPG.0-C - Ormazabal i ek il

Circuit Breaker - CPG.0-L - Ormazabal
O Help!

= Menu

i

Voltage Group(s)

=36 KV

Profile choices

displayed for future

Remove criteria if
reference

your needs change
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association

Select your incident

Home Submit Incident Data = Browse Incidents type using the

Incident submission
tool

Incident submission decision toa

j G28/5 'MEDeRS® - Notes of Guidance”

Incident Submission

Decision Tool

Follow the selection
criteria

Are you amending/updating an existing incident?

Yes Mo

Cancel and Return to Main Menu
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energynetworks
association

eports

Easy to use data

New Dangerous Incident Notification (DIN)

Reference @

* Reporting company @

* Contact @

* Initiating officer @

Mandatory fields
are marked *

t location @

Time of incident @

* Indoor/outdoor @

Home

0 Indoor
© outdoor
© Unspecified

entry sheets

energynetworks
association

Drop down menus for
reporting consistency

System assigned

Energy Networks Association & Submit
B Save

--- Please Select —- A validate

& Artached Files
--- Please Select —- v
& Linked Incidents

Q, Find Equipment

dd/mmyyyyy

hh:mm (24hr)

Attach reports,
pictures and link to
similar incidents
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NEDeRS ena

association

(B
N E De Rs w5 Home Submit Incident Data « Browse Incidents - Knowledge Base « Post a message - Help =

Basic Search
All DINs S0Ps MEDeF

Bulletin Board

Advanced Search

| atest incidents

# Mr B Pentecost (ENA) Bernard Pentecos My Postings 6

For Info: The investigations by Australian authaorities intg@fe cause of the failure of the Long Reference Equipment Details
and Crawford GF3 combined fuse switch which resul fatalities is still on-going. A formal

report is being prepared for the Coroner by Waorl A Government). Once the Coroners NEDER Cireutt During rot
proceedings have been completed it is hoped P=tralian authorities will be able provide a 20T6/0830/00 Breaker- activities, ¢
technical description of the sequence of evg d conclusions/recommendations for future Hawkgas activity wa
reference. It will be at least 12 months bg ey will be in 2 position to do this. HGEe- busbar bu
Hawker HG36 33K\
Siddeley There wer
carbon de
Following 1
COFrespon
. on the fixe
Select basic or were inspe

.o

Advanced search

option
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rch menu ena

assaciation
Home enargynetworks
association
Basic Search Advanced Search Search Results
Return Incident Type(s)@  # DIN [ SOP [ NEDER W Defect Return latest update only @ ¥
- - Q, Search
Reference @ Reference (full or part)
General search @ Enter search term
Issue date @ From (dd/mmdyyyy) n To (dd/mmiyyyy) n
Reporting company group -~ No Filter Applied -—
(7]
Equipment @ RMU - RNEC - Schneider Electric

Use as many of
these fields as
you need
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d Search menu €A

association

Home

energynetworks
association
Basic Search Advanced Search Search Results
Return Incident Type{s) @ ¥ DIN @ SOP ¥ NEDER o Defect Return latest update only @ &
General search @ Enter search term
Serial Number @ Serial number © Help!
.
Issue date @ From (dd/mm/yyyy) n To (dd/mmiyyyy) n
Reporting company group —- No Filter Applied -—
(7]
Reporting company @ -— No Filter Applied —
24seven Utility Services Ltd
ABB Utility Services
Actemium
B Use as many of
Manufacturer group @ —- No Filter Applied -— these flelds as
you need
Manufacturer @ -— No Filter Applied —

#% sl Manufacturers *+
** unspecified #*
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end

energynetworks
association
e o ciaron

Advanced Search

Basic Search

Showing 1 - 14 of 14 incidents

Lores [ 2o

Date Issued

Reporting

Type Reference Company Equipment

FS F Y Av - -

v hd h v

DIN 2016/0008/01 7jul 2018 Electricity No - Schneider
West

DIN 2014/0003/00 27 Jan 2014 5P Powersystems RMU - RN6C - Schneider
Ltd Electric

DIN 2012/0051/01 27 Sep 2013 5P PowerSystems RMU - RM&C - Schneider
Ltd Electric

DIN 2013/0035/00 24 Jul 2013 Scottish & RMU - RN6c - Schneider
Southern Energy Electric

DIN 2008/0020/01 17 Jul 2008 Scottish & RMU - RM6C - Schneider
Southern Energy Electric
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Search Results

& Download (C5V) & Download (Excel)

Manufacturer soft
Y

v Description View Copy

Schneider Electric During pre-commissioning, Switch 1 appeared

SUDSE ...

Schneider Electric Disruptive failure reported to be within RM

View or
download a

Schneider Elect

Schneider Elect der an RNG

RMU Tailed . | ne cause of te raiure is still to be

confirmed but it is suspected that the closing



back ena

He|p -

Post a message -

edge Base -

afc Select what
you need to

All
Post a bulletin
tell us

L atest incidents ‘e

Post Feedback

Post feedback to system administrators

cccccccccc

* Feedback Type @ -—Please Select ---

Contact Preferences @

* Message Text @

How do you
want us to

respond to you

What you would
like us to do

Paragraphs: 0, Words: 0/500 |

Reply Required? @
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energynetworks
association

en
energynetworks
uuuuuuuuuu
Post Bulletin
Contact Preferences @
= Post
* Bulletin Text @ | B I || E = e ;\;H@ =5 ||T|
— Help!
I

Paragraphs: 0, Words: 0/500

Reply Required? @

Bulletin Expiry Date @ dd/mmiyyyy u

If you have a problem the wider NEDeRS community may be able to help with.
You can ask by posting a bulletin on the welcome page.
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! end

NEDeRS®: DIN 2016/0166/00 (NEW) - RMU - Brush Switchgear
Energy Networks Association <ena@ena-eng.org>

Sent: Tue 18-Oct-16 1:05 PM

To:

=] Message j: DIN_2016_0056_00_F.pdf (122 KB} DIN_3358_c%a3.jpg (61 KB) @ DIN_3358_f313.jpg (72 KB)

ENGINEERING DIRECTORATE
NEDeRS® MEMBER COMPANIES CONFIDENTIAL
URGENT

To: Mir B Penfecoct acacdcacmcassiecacoieniocicen

Maccage: DIN 2018005500 (Naw) has Deen issued Dy the ENA. The
A1 Incigent detal s SROWS Deiow 2nd 8 periane FOS
version Showing the same Information s also aached
along with a0y supplemeniary fies. This repont |
NTIAL: unauthorsed Sorwading'shadng is
peohibited
Aftsohments: SOF Vesion on_s
Sroken Uinkage 1
Broken Linkage 2

. . From: Samad Pentecost
Notices now come in ok 44 1507708 5108 s s
Emall: Demax pectecossananyoatwoks on

both emailed and

attachment form Dangerous lncudent Notlﬂcatlon (DIN)
ENA Referance: DiN 2018/0058/00
Date lccued: 18 Oct 2016
Reporiing Company: U Power Netwoks
inifiating Officer: MrE
Contsot: ME
Tol: o1 Sord? 2

Emani:

1. Incident Description
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U and User Guide €nNd

association

Contents:

Introduction
Navigation
Help
Scheme Definitions and Incident Reference Numbers
Entering/Amending/Updating Incidents
Browsing Incidents .
Knowledge Base Select a topic or
Feedback and Bulletins
User Profile scroll through
Interest Profile
Exit NEDeRS

bl A

[

1. Introduction
The National Equipment Defect Reporting Scheme (NEDeRS) web system is designed for two principle purposes:

* To enable engineers who have experienced an equipment (plant) related incident on their network to distribute information regarding the
incident quickly to network engineers at other organisations. As well as the Distribution Network Operators (DNOs), several utility service
providers and a number of industrial users routinely submit incident details to the scheme.

® To act as a flexible database of equipment related incidents, which engineers can search and display in a variety of ways and to provide a

knowledge base of these incidents and the equipment (plant) involved. The knowledge base includes diagrams and documents related to

both incidents and to the equipment itemised on the site and lists of industry experts who can be contacted for further information.

This is version 5 of NEDeRS. It went live in November 2016.
MNEDeRS members (often engineers) submit incidents on the system, which are automatically emailed to NEDeRS subscribers after vetting by an
administrator at the Energy Networks Association. Subscribers can set the system to restrict or highlight the incidents sent to them by setting

up an interest profile (see below).

Sophisticated search functions can be accessed from the main menu. In addition, users from ENA member organisations can download the
MEDERS database in MS Access format froem the knowledge base.

The NEDERS system divides network incidents and equipment failures into four schemes: Dangerous Incident Notifications (DINS), Suspensions
of Operational Practice (SOPs), National Equipment Defect Reports (NEDERs) and Defects. The latter is a newer scheme designed to capture the
more minor Equipment Defects that do not make the criteria for the former schemes but which may help to identify trends. The four schemes

are defined in detail in the definitions section of this page.

2. Navigation

Mavigation within the system is via menus, buttons and links. Please do not use the browser's built in "Back’ etc buttons as the previous page
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energynetworks
association

Home energynetworks
assaciation

Clicking on the
Ques_tion UELLSN o of Operating Practise (SOP)
brings up
specific help

System assigned

& Linked Incidents

* Reporting company @ Energy Networks Association v
* Contact @ --- Please Select — v
* Initiating officer @ -—- Please Select — v _

Q. Find Equipment

* Issue date @ 09/11/2016 H Brings up
help specific
to this page

Reason for change of | B I
operating practise @

= EE
|

: [= =][ 2]
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* Operating environment @ Mo exceptional environmental factors

* Cause(s) @ Under Investigation
Accidental contact
Auxiliary (contact maly
Auxiliary - bad conti

* Manufacturer @ --- Please Select

* Equipment @ --- Please Se

If you use “Under
Investigation” the

system will send you
a reminder to update
the report.
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summary reports €14

association

NEDeRS® Monthly Incident Summary: September 2016

Energy Networks Association <ena@ena-eng.org>
Sent Tue 18-Oct-16 3:29 PM

.| Message @ NEDERS_Monthly_Summary_F_September_2016.xls (35 KB}

NEDeRS ..

Dear Mr

Please find attached a spread sheet showing NEDeRS%*=:
incidents submitted during September 2016:

Dangerous Incident Notification (DIN)
New incidents: 3

Company Updates: 3

AdminiStratO rs rf‘lgzgension of Operational Practice (SOP)
W||| receive a zgt‘igrrl\g!jg’?txg%ment Defect Report (NEDeR)
Emalled monthly Defect Reports (Defect)

summary report Norke

This summary is circulated monthly to all NEDeRS¥=:
company administrators.

PLEASE DO NOT REPLY TO THIS EMAIL
If you have 3y quaries or Would 2 D2, piassa contact M';’MAW.Q‘Q

NEDaRS® Is 3 ragisterad radamark of 12 Enargy Networks ASS0Gaton

Trés amall is contidantal. it is imandad onty far 12 parson named. Uniass you are hat parson, or- 3utharisad

racaihva ffs amall, you musi not Cogy ar us2 Har 21110 anyon2 ke If you have recaived Tis amail in

arror, phassa Comact ha sandar. Thank you for your Cooparation
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association

Company administrators will receive an email showing who within their
company has access to NEDeRS and requesting it is reviewed & user
status updated.

Frome
Sent: 10 November, 2016 743 PM

Te:

Subject NEDeRS® User List: Ergon Energy

Dear M

This email is circulated annually to NEDeRS®™ company
administrators as a reminder to maintain a valid list of curent

in-company users.

Obviously, users who have left your company should be
archived and others whose details or role has changed may
need their user records updated accordingly.

To maintain in-company user records, please log in at
http-/Avesw ena-eng org/nedersS and, from the main menu (top
night}, select 'In-Company Users’ from the menu that drops
down under your name. New in-company users can also be
added from the same menu.

Current NEDeRS*® users at Ergon Energy:

Name Security Level
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-ore information ena

* Visit www.energynetworks.org and click on
the “NEDeRS ®” link.

* Contact NEDeRS ® Administrator at
Energy Networks Association
15t Floor,
4 More London Riverside,
London
SE1 2AU
Tel: 020 7706 5100
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